Military Surface Deployment and Distribution Command
Customer and Carrier Advisory
November 15, 2023
CA-23-11-15-0084

Subject: SDDC Government Cargo Recovery Effort Program (GOCARE)
Familiarization Training for Department of Defense (DoD) Approved Commercial
Transportation Service Providers (TSPs)

Purpose: To inform DoD Approved Commercial TSPs of the upcoming GOCARE
training session.

Be Advised: SDDC Outreach and Engagement Branch will host a GOCARE
familiarization training session intended for DoD approved commercial TSPs on the
date of 14 Dec 2023 at 1:00 pm Central Time.

The GOCARE program provides the DoD with a method to recover astray and
frustrated cargo located at a commercial TSPs terminal or warehouse. The intent of
the training is to provide TSPs a basic understanding of the program and provide
the tools needed to ensure the overall success of the program. Participation in the
GOCARE program is mandatory for all TSPs doing business with SDDC.

SDDC recommends TSPs review the GOCARE requirements contained in the Military
Freight Traffic Unified Rules Publication-1 (MFTURP-1) Section A, Part VI, Paragraph
J. prior to the training session.

To register for the training, please forward an email containing the name(s) of
attendee(s), email address and SCAC no later than 7 Dec 2023 to:

usarmy.scott.sddc.mbx.go-carriers@army.mil

The training session will be conducted utilizing Microsoft TEAMS. The meeting link
will be forwarded to all registered participants on 12 Dec 2023.

Reference: Military Freight Traffic Unified Rules Publication-1 (MFTURP-1), Section
A, Part VI., Paragraph J.

POC: SDDC G3 Outreach and Engagement Branch, GOCARE Team,
usarmy.scott.sddc.mbx.go-carriers@army.mil.

Expiration: 15 Dec 2023

Category: General Information
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